
Office 365 Services
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Office 365 Services General Overview

The Office 365 offering is a set of cloud based capabilities which replace many 
locally hosted alternatives. The offering is divided into three major parts and can 
be provided as Online only or Online/Desktop
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• Applications
• Outlook
• Word
• Excel
• PowerPoint

• Storage
• OneDrive cloud
• OneDrive for Business
• Team Sites

• Collaboration Capabilities
• Collaboration Portals (SharePoint)

• Intranets
• Team Sites

• Skype for Business
• OneNote
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Office 365 G3 Services Big Picture
The Office 365 service offering is licensed in two levels:

1. Online only license which provides Outlook Web Access (OWA) 2013 and the suite of 
applications in Online only versions.

2. The Online and Desktop license provides all the online functions plus desktop versions 
of all Office 2016 applications for up to 5 desktops and offers additional data related 
capabilities. DEP has this license 

Main Service ElementsOffice 365 ‘G3’ Capabilities
Desktop Online Notes

(all 2013 versions)

Outlook X (OWA) Outlook Web Access (OWA) provides access to OneDrive

Excel X X Online version sets Print Area differently

Word X X
Online version does not track changes like the desktop 

version

PowerPoint X X

Skype for Business X X
Instant Messaging (IM), Video Conferencing, Scheduled 

online meetings / Webinars

OneDrive
OneDrive for 

Business
X 1 TB of storage. Use to replace ‘C’, ‘U’ and other letter drives

MS Access X Databases need upgrading before using MS Access 2013

>> Special Data Features <<

Archive X X Unlimited file retention

Encryption X If G3 can encrypt emails

Data Loss Protection X X Ability to manage document distribution rules
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Office 365 Connectivity requirements
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Office 365 application 

type
Desktop Online

Application Access
Available on 

computer

Requires Internet 

Connectivity

Access to data located on 

computer

Available on 

computer
Not accessible

Access to OneDrive based 

data

Uses OneDrive for 

Business desktop 

agent

Requires Internet 

Connectivity

Because the Office 365 service is cloud based you need to be connected for certain 
capabilities.  These are different between Online and Desktop levels of service.

DEP has the set of capabilities including Desktop and Online

Elements needing connectivity
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